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OPERATIONS
During 2025, Duke is migrating all existing legacy programming sites (dukemfg.info) to our 
Souscheftech.com equipment platform. After migration product configuration (HMC34.CFG) 
files for FWM, HSHU, IRHS, and MUHC units will be able to be created from the Souscheftech.
com platform.

Notable Changes:
•	 Instead of using www.dukemfg.info/your_company_extension, go to souscheftech.com 

to access your account.
•	 Souscheftech.com is more secure, requiring a valid email and password.
•	 All your recipes and Holding Unit configurations (FWM,  HSHU, IRHS, MUHC) will be 

migrated—no need to re-enter data.
•	 An admin email is required for the account; you can add other users with their own emails 

for access.
•	 Unlike legacy sites, souscheftech.com requires a valid email and password instead of a 

username like “manager.”
•	 Support documents, videos, and tips for the new configurators will be in the Support 

Resources section on  Duke Sous Chef Cloud.
•	 Souscheftech.com offers two roles: Admin and User
•	 Admins can manage the account, users, recipes, create CFG files, and view 

support material User roles  can only create CFG files and view support material. 

To login – go to souscheftech.com in your web browser and use your email and 
password to login into souscheftech.com. If you do not currently have login 

credentials at souscheftech.com, contact the appropriate personnel within your  
             company to obtain access.
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OPERATION
After Login choose “Recipe” from the drop list on the left.
Two choices will be available depending on your user access:

a.	 “Edit Inventory” to add, edit or delete recipes (ADMIN ONLY). 

The second option will be the configurators that have been assigned to your account 
(FWM, HSHU, MUHC, IRHS). (ADMIN OR USER)

Choose one of the following – FWM, HSHU, MUHC, or IRHS Configurator.
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OPERATION
The appropriate configurator will load.
Perform grid programming then select DOWNLOAD MENU. This will create a CFG file 

that is downloaded to your local device. Copy this to a USB stick then load to your PHU as per 
normal.
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USB DOWNLOAD TIPS
A.	 Be aware you may have local security restrictions that will prevent the USB file from being 

downloaded.
B.	 After download, do not try to open the file – only a save to the local device is required.
C.	 Some web browsers may handle downloads differently. For example, when using Chrome 

look out for messages such as the below – “Download unverified file” should be selected.
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Support Material for the legacy configurators (FWM, HSHU, IRHS, MUHC) will be also 
available in the Support Area of souscheftech.com.

SUPPORT MATERIAL


